
How to Use Monrovia 
Transit on Lyft

For Passengers with Disabilities and Senior Passengers (62+)
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Monrovia Transit 



Step 1: Register for Monrovia Transit

● Register for Monrovia Transit by 
filling out the application.

● To get an application:
○ Pick one up at Public Works 

600 S. Mountain Ave, 
Monrovia, CA 91016

○ Download it online at 
gomonrovia.com/by-transit/

http://gomonrovia.com/by-transit/
http://gomonrovia.com/by-transit/


Step 1: Register for Monrovia Transit

● Sign the waiver on the back of the 
application.

● Return application/waiver and 
proof of eligibility to:
○ Monrovia Dept. of Public Works 

600 S. Mountain Ave, 
Monrovia, CA 91016



Step 1: Register for Monrovia Transit

Proof of eligibility:
● Identification Card (for senior passengers)
● Current Access ID Card
● Current SSI/SSDI Award Letter
● Valid Blue California DMV Disabled Placard Receipt
● Dept. of Veteran Affairs Documentation of Service Connected 

Disability
● Current Transit Discount ID for Disability



Step 1: Register for Monrovia Transit

● Once your application is submitted and processed, a staff member will 
inform you that you may begin using Monrovia Transit.



Step 2: Download the Lyft 
App



Step 2: Download the Lyft App

● On your phone, go to your app store
○ iOS App Store for iPhone
○ Google Play Store for Androids

● Search for Lyft and install the free app



Step 3: Create a Lyft Account



Step 3: Create a Lyft Account

● Once installed, open the Lyft 
app.

● Click “Get Started”



Step 3: Create a Lyft Account

● Type in your device’s phone 
number and tap “Next”

● You’ll receive a verification code via 
text to your phone number. 

● The text should arrive immediately. If 
not, tap “Resend code” 

● Input verification code (example below)



Step 3: Create a Lyft Account

● Enter your first and last name, 
email address, and agree to 
Lyft’s Terms of Service

● Choose whether you want Lyft to 
send notifications to you. Tap “Not 
Now” to enable them later or “OK” 
to receive them now.



Step 4: Add a Payment 
Method



Step 4: Add a Payment Method

● Open the Lyft App
● Open the menu in top left corner



Step 4: Add a Payment Method

● Open the Lyft App
● Open the menu in top left corner
● Tap “Payment” 



Step 4: Add a Payment Method

● Open the Lyft App
● Open the menu in top left corner
● Tap “Payment” 
● Tap “Add payment method” to add or 

update payment information



Step 4: Add a Payment Method

● Open the Lyft App
● Open the menu in top left corner
● Tap “Payment” 
● Tap “Add payment method” to add or 

update payment information
● Select how you would like to pay and 

input your payment information



Step 5: Request a Ride



Step 5: Request a Ride

● Open the Lyft App
● Tap “Where are you going?” to 

manually input your address; OR
● Tap any of your previous 

addresses listed below
● Make sure your start and end 

locations are within the 
Monrovia Transit service area



Step 5: Request a Ride

Monrovia Transit Service Area
● Cities of Monrovia and Bradbury
● Unincorporated islands adjacent to Monrovia and Bradbury city limits
● Approved medical locations within a 3 mile radius of Monrovia



Map of Monrovia Transit Service Area

Monrovia 
Transit Service 
Area

Approved 
Medical 
Location



List of Approved Medical Locations Outside 
the Monrovia Transit Service Area



Step 5: Request a Ride

● After selecting your destination, 
make sure the “Mon Transit” 
option is highlighted

● Select Mon Transit, and a 
Monrovia Transit bus will be 
dispatched your way!



Questions? 
Contact Sophia Sousa

(626) 932-5512
ssousa@ci.monrovia.ca.us
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